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COMMODORE EQUIPMENT LIMITED WARRANTY 


Commodore Business Machines, Inc., (CBM) is proud to offer its customers the following warranty which 
covers our entire product line of PET computers and peripherals. 


CONDITIONS 
CBM limits this warranty to the original purchaser of this product. 


Our products carry a full 90-day warranty from the date of purchase against all defects in material and 
workmanship. Should the product require servicing during this period, all parts and labor are warranted 
for an additional 30 days from the date of servicing. 


Shipping and related charges, where applicable, incurred by CBM will be via United Parcel (surface only) 
unless otherwise specified and prepaid. : 


EXCEPTIONS 
CBM products are warranted with the exception of the following conditions: 
* Repairs attempted by unauthorized personnel. 


* Abuse, accident, acts of God, or any other damage not resulting from defects in 
material or workmanship or beyond the control of CBM. 


* Altered or defaced serial number (in such cases, an out-of-warranty charge will be 
quoted the purchaser by the Dealer. If satisfactory, the Dealer will repair the unit and return same to the 
purchaser). 


PROCEDURE 


In the event the product requires servicing under this warranty, the original purchaser may return the 
defective unit along with suitable proof of purchase to any authorized Dealer. Should it be necessary, the 
Dealer may return the defective sub-assembly to Commodore for repair or replacement. Allowing up to 
two weeks for shipping from the Dealer to Commodore, a maximum of two weeks at Commodore, and two 
weeks for return to the Dealer is reasonable. 


In the event the in-warranty defective item cannot be repaired within 2 weeks from the date of receipt at 
Commodore, it will be replaced with a like item at no charge. 


IN CASE OF DISSATISFACTION 


If the defective item is not repaired or replaced within the stipulated period of time, or if the repair or 
replacement proves unsatisfactory, the purchaser is encouraged to phone or write: Manager, Customer 
Support, Commodore Business Machines, Inc., 950 Rittenhouse Rd., Norristown, PA 19403. A prompt and 
courteous answer is assured. 


NOTES 


1. The limitations as stipulated above are subject to the consumer regulations of the 
state in which the purchaser resides. 


2. This warranty gives the purchase specific legal rights, and there may be other 
consumer rights which vary from state to state. 
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